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New Crime Reporting procedures

The Samoan Police and Prison Services is commencing new crime reporting procedures on
13 April 2011. Commissioner Lilomaiava Suemalo Fou Taioalo stated that a key feature of
the new procedures was to enhance customer service.

The Commissioner advised that significant work has been undertaken into developing and
piloting the new crime reporting procedures and crime reports before the official launch.
Extensive training has been delivered to police on the new procedures. The Crime Reports
will have multiple copies, one of which will be given to the complainant/victim at the time
they report the offence. Some of the features of the new procedures are as follows:
x Complainants/victims of the crime will be given a copy of the Crime Report at the
time they report the crime
x The Crime Report will have the name of the police officer who has taken the report
written on the Report
x Complainants/victims will be provided regular updates on the status of the
investigation
x Complainants/victims will be notified of the result of all court cases
More accurate capture of crime statistics
Improved capture of data relating to crimes which will be analysed and drive
intelligence lead policing
Improved basis for deployment of resources
Improved reporting to Government
Reduction of complaints

The Commissioner stated that he was confident that the new crime reporting procedures
would greatly enhance customer service, service delivery and accountability within the
Ministry and improve the timely investigation of crimes. The launching of these procedures
meets a number of goals and performance indicators within our Corporate Plan 2010-2013
and | look forward to delivering this initiative to the community.



